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_ TOM TAT QUY TAC, DIEU KIEN, DIEU KHOAN
CUA SAN PHAM BAO HIEM THAN TAU THUY NOI bIA

(Ban hanh theo Quyét dinh s6: 635/QD-HH ngay 25/03/2026)

e B\
Quy tac bao hiém Quy tac bao hiém than tau thay ndi dia dugc ban hanh theo Quyét dinh s6
ap dung 4010/Qb-HH ngay 26/12/2025 cla Téng Gidm d&c Téng Coéng ty Bao

hiém BIDV.
Dai tugng bao hiém | V4 tau, may mdc va trang thiét bi cua tau.
Pham vi biéu kién A
bao hiem - Tén that toan bo (thuc t& hodc ude tinh) hodc tdn that bo phan xay ra
dai véi than tau dugc bao hiém la hau qua truc tiép gay ra bdi nhirng
rdi ro sau:
Dam va vdi tau, thuyén, may bay, phuong tién van chuyén trén bo
hoac dudi nudce.
Dam, mac can, va cham vao d4, vat thé ngadm hoac néi, tréi hodc
¢6 dinh, cau, pha, da, cong trinh dé, dap, k&, cau cang.
Chdy nd ngay trén tau hodc chay né & noi khac gay tén that cho
tau.
Vit tai san dugc bao hiém khai tau trong truong hop can thiét va
hop ly nhdm han ché, giam thi€u ho&dc ngan ngira tén that co thé
xay ra déi véi than tau duoc bao hiém.
Mat tich.
Dong dat, sut |d dat, ndi Ikra phun.
B3o t6, séng than, gio 16¢, mua da hay sét danh.
Tai nan xay ra trong ltc xép d@, di chuyén hang hda, nguyén nhién
vat liéu ké ca khi xép dd sang tau khac hodc nguac lai hodc khi tau
dang neo déau, Ién da, stra chitra & xudng.
NG néi hai, gay truc co, hodac hu héng do khuyét tat ngam trong
céc bd phan cuda than tau véi diéu kién kiém tra giam dinh binh
thuong khong thé phat hién dugce. Trong trudng hop nay BIC chi
boi thudng céc tén that 1a hau qua cda viéc nd noi hai, gay truc
c0... ma khéng béi thudong chinh ban than thiét bj trir truang hop
viéc nd ndi hoi, gay truc co la do nguyén nhan béi mét rdi ro dugc
béo hiém.
Do so suat cua thuyén trudng, si quan, thdy thi, hoa tiéu hoéc cla
nguoi stra chira véi diéu kién ngudi stra chira khong phai la Nguoi
dugc béo hiém.
- Nhirng chi phi can thiét va hop ly trong viéc:
Han ché t6n that, tro gilp hay ctru ho, chi phi truc vét hodc chi phi
16 tung da dugc BIC dong y trudc.
Kiém tra, giam dinh hu hai, t6n that thudc trach nhiém bao hiém
da dugc BIC dong y trudc.
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Cac loai trir trach
nhiém bao hiém

-

Ddng gdp chi phi tén that chung.
Kiém tra day tau sau khi mac can, k& ca trong truong hop khong phat
hién dugc t8n that.

biéu kién B

Ton that toan bo (thuc t€ hodc udc tinh) déi véi than tau dugc bao
hiém la hau qua truc tiép gay ra bdi nhirng rdi ro sau:
Dam va vdi tau, thuyén, may bay, phuong tién van chuyén trén bo
hodc dudi nudc.
Dam, méac can, va cham vao d4, vat thé ngam hoac ndi, tréi hoic
¢6 dinh, cau, pha, da, cong trinh dé, dap, k&, cau cang.
Chdy né ngay trén tau hodc chdy né & noi khac gay ton that cho
tau.
M4t tich.
Dong dat, sut Id, ndi Ira phun.
B3o 16, séng than, gio 16¢c, mua da hay sét danh.
Tai nan xay ra trong lic xép dg, di chuyén hang hda, nguyén nhién
vat liéu k& ca khi xép da sang tau khac hodc nguac lai hoac khi tau
neo dau hoac lén da, stra chira & xudng.
So suat cua thuyén trudng, s quan, thdy thd, hoa tiéu hodc cla
ngudi stra chira vai diéu kién nguai stra chira khong phai la Nguoi
dugc bao hiém.
Chi phi ctiru ho hodc chi phi truc vét 1a hau qua truc tiép do nhitng
nguyén nhan quy dinh tai Diéu kién B nay gay ra nham han chg, ngén
nglra t6n that toan bé xay ra ddi vai tau duoc bao hiém.

Rui ro 6 nhiém: BIC nhan béo hiém t6n that dai véi tau dugce bao hiém gay
ra tir hanh déng clia co quan nha nudéc c6 thdm quyén nham phong nglra
hoé&c han ché nguy co hodc rui ro 6 nhiém, véi diéu kién:

Ton that cla tau thudc trach nhiém boi thudong cla BIC dugce quy dinh
& diéu kién A hoéc diéu kién B trén day.

Hanh dong cla co quan nha nudc cé thdm quyén nham phong ngira
hodc han ché nguy co hodc rui ro 6 nhiém khong phai la do viéc thiéu
man can hop ly cia Ngudi dugc bao hiém, chu tau hay nguai quan ly
tau trong viéc phong ngira hodc han ché nguy co hoac rui ro 6 nhiém.

Mé rong pham vi bao hi€m: BIC nhan trach nhiém boi thudng ton that doi
vGi tau duoc bdo hiém xay ra trong trudng hop:

Ctu ho, trg gitip hoac lai kéo tau khac khi gdp nan. (Nhirng hu hdng
ma&t mat va ton that vat chat xay ra trong trudng hop nay chi thude
trach nhiém bao hiém phan chi phi sira chira ma Ngudi dugc bao
hiém khong thu héi dugc day da do phia dugc ctru gilp thuc su khéng
dd kha nang hoan tra.)

Tau duoc bao hiém dam va vaéi tau cung mét chd sd hiru hodc clng
thudc quyén quan ly hoéc khi dugc nhitng tau cung chu ctru ho.

Nhimg rui ro loai trir trach nhiém bao hiém: BIC khéng chiu trach nhiém boi
thudng néu nhirng tén that xay ra dugc quy hop ly bdi cac nguyén nhan sau:




- Hanh déng c6 y hodc qua cau tha ctia Ngudi dugc bao hiém hoac
nguoi thira hanh nhu: dai ly, dai dién hodc thuyén trudng, si quan
thuyén vién va nguai lai phuong tién.

- Vipham Iénh cdm do céc co quan chirc ndng cé tham quyén ban hanh
hoac hoat dong kinh doanh trai phép.

- Vi pham nghiém trong luét giao thong duong thdy néi dia hién hanh
bao gom:

Thuyén trudng, may trudng, thuyén vién, ngudi lai phuong tién
trong khi lam nhiém vu chiju anh hudng cuta rugu, bia, ma tly hoac
cac chat kich thich twong tu khac.

Tau di vao tuyén, lubng cam.

Tau chd khach, chd hang qua tai.

Tau van chuyén hang hoa doc hai, chat nd hodc cac chat nguy
hiém khac.

Cac truong hop khac do phap luat quy dinh.

- Thuyén trudng, may trudng, thuyén vién, nguai lai phuong tién khéng
c6 bang hodc ching chi phu hgp theo qui dinh (trir khi NguGi dugc
béo hiém va BIC c6 thda thuan khac bang van ban).

- Do vo tau, may maoc va trang thiét bi cta tau bi hao mon tu nhién.

- Taubimac can bdi anh hudng cla thiy triéu hodc con nudc 1én xuéng
trong luc dang neo dau.

- Trlr khi c6 thda thuan khéc, BIC khéng chiu trach nhiém boi thuong
moi ton that hodc nhiing chi phi phat sinh do:

RUi ro chién tranh hodc nhirng rdi ro twong tu chién tranh.

Rui ro ndi loan, cudp bién va cudp c6 bao dong.

Tau bi bat gil tai bat ctr noi nao vi bat ci ly do gi.

Tau duoc trung dung hodc str dung vao muc dich quéan su.

Hanh dong pha hoai hoéc khing b6 cé tinh chéat chinh tri.

Bat c vu né cla céc loai vid khi hodc chat né nao.

Rui ro nang legng hat nhan, 6 nhiém phong xa, vii khi hoa hoc, sinh
hoc, sinh hda va vii khi dién tu.

RUi ro chinh tri, bdo lanh tai chinh va rdi ro tin dung.

Rui ro tan cong diéu khién hoc.

Nhiing chi phi loai trir trach nhiém bao hiém: BIC khong chiu trach nhiém

b6i thudng dai véi nhirng chi phi cé lién quan dudi day, du nhitng chi phi

dé do nhirng rdi ro dugc bao hiém gay ra:

- Chiphilién quan dén viéc cham tré cda tau, hang hoa van chuyén trén
tau bi giam gia tri, bi mat thi trudng hoéc chi philién quan dén san xuat
kinh doanh cta tau duoc bao hiém.

- Moi chi phi lién quan dén:

Cao ha, go ri, son ludon, hodc day tau (trir chi phi lam sach bé mat
va son phan ton thay thé thudc trach nhiém bao hiém).
Luong va cac khoan phu cap lvong hoac trg cap cla thuyén vién,




H6 so khiéu nai
b6i thuong

trir truong hgp ton that chung hodc truong hgp nham muc dich di
chuyén tau tir mot cang dén mot cang khac dé sira chira tén hai
theo yéu cau cua BIC va dugc BIC chap nhan.

Pua tau dén nai stra chira.

COng téac phi, céc chi phi lién quan ctia Ngudi dugc bao hiém hoéc
clia nguoi duge Nguoi duge bao hiém dy quyén bé ra dé thu thap
h6 so khiéu nai hay giai quyét su ¢6, trir nhirng chi phi dugc bao
hiém theo Diéu kién A va biéu kién B & trén.

Tién cudc van chuyén hodc tién cho thué tau.

Nhiing truéng hop loai trir trach nhiém bao hiém: BIC khong chiu trach
nhiém boi thuong trong nhirng trudng hop sau:

Tau khéng du diéu kién hoat dong, khong co gidy chirng nhan an toan
ky thuat va bao vé moi trudng con hiéu luc va cac gidy chirng nhan kha
nang hoat dong khac con hiéu luc theo yéu cau cla co quan dang
kiém.

Tau hoat dong ngoai pham vi quy dinh.

Tau neo dau ma khong dugc neo, bubc chac chan, khong cé thuyén
vién truc, trong coi tau du ban ngay hay ban dém (trir truong hop thuc
hién theo lénh, yéu ciu cua co quan cé thdm quyén).

Hu hdng mat mat va ton that lién quan dén tién mat, cac loai gidy t&
c6 gid, kim loai quy, da quy, d6 vat gia tri quy hiém, tac phdm nghé
thuat, bo suu tap hodc céc tai san khong can thiét cho mot chuyén di
thong thuong cla tau.

Khi yéu cau BIC boi thudng, Ngudi duge bao hiém phai cung cap cho BIC
nhirng tai liéu sau:

Thu khiéu nai doi béi thuong ciia Nguoi dugc bao hiém.

Giay chirng nhan bao hiém.

Giay chirng nhan dang ky phuong tién.

Gidy to dang kiém cla tau.

Bang thuyén trudng, may trudng, chirng chi chuyén moén cuda thuyén
vién (tuy tirng trudng hop cu thé).

B&o céo tai nan hoac ton that va Khang nghi hang hai cé xac nhan cda
co quan c6 thAm quyén noi xay ra tai nan hodc bén, cang dén dau tién
(néu tai nan xay ra khi tau dang hanh trinh).

Bién ban giam dinh cda BIC hodc ngudi dugc BIC uy quyén.

Giay chirng nhan x6a tén dang ky phuong tién clia co quan c6 thdm
quyén (truong hgp tau bi mat tich hodc chim, dam khong thé truc vét)
theo yéu cau cua BIC.

Bién ban tai nan do chinh quyén dia phuong, co quan quan ly giao
théng duong thdy hodc cong an 1ap theo cac quy dinh nha nudc vé
giao thong duong thuy ndi dia.

Hda don, ching tir lién quan dén nhitng chi phi doi boi thuong.

Thu khiéu nai va toan bd tai liéu, chirng chi lién quan dén ngudi thi ba
(néu co).




- Nhitng ching tlr cé lién quan khac (trich sao s6 hanh trinh, nhat ky
may, nhat ky thoi tiét, hay cac gidy to khéac cua tau... tuy theo tirng
truong hop cu thé).

Sau khi BIC nhan dugc day dd hé so khi€u nai néi trén ciia Ngudi duoc

béo hiém, néu trong vong 30 (ba muai) ngay ma khong cé yéu cau gi thém

thi h6 so khiéu nai dé dugc coi la day dud va hop lé.

Mirc khau trir - Mc khau trir la s6 tién dugc quy dinh cu thé trén Gidy chirng nhan
bdo hiém/ Pon bao hiém/ Hop déng bao hi€m ma Ngudi duoc bao
hi€m/Chu tau phai tu ganh chiu trong méi vu tén that.

- Mtc khau trir nay khong ap dung ddi vaéi ton that toan bo.

- Trudng hop xay ra tén that déi véi may maoc, trang thiét bi cla tau ma
nguyén nhan gay ra dugc quy mét phan hodc toan b do so xuat cua
thuyén trudng, sy quan, thay thu thi ngoai mirc khau trir ghi trén Gidy
chirng nhéan bao hiém/ Don bao hiém/ Hgp déng bao hiém, BIC sé khau
trir thém 10% (muoi phan trdm) so tién dugce chap nhan boi thuong.

Vi pham nghia vu Quy khach hang cé trach nhiém cung cap théng tin day du, trung thuc lién
cung cap thong tin | quan dén d6i tugng bao hiém cho BIC khi giao két hgp déng bao hiém. BIC
c6 quyén hdy bd hgp déng bao hiém khi théng tin duge cung cép sai su
that hodc khong day du (can cr Biéu 22 — Luat kinh doanh bao hiém s6
08/2022/QH15).

Luuy Day la tai liéu tém tat Quy tac, diéu kién, diéu khoan cua san pham bao
hiém than tau thay noi dia. Quy khach hang co6 thé doc ndi dung Quy tac
bao hiém dugc dang tai trén webiste www.bic.vn hoac lién hé cédc Cong ty
thanh vién, Chi nhanh cua BIC hoé&c s6 hotline dé dugc tu van
noi dung chi tiét phu hop vai nhu cau bao hiém cda Quy khach hang.
Trudng hop co bat ky thong tin trong ban tom tat nay dan dén cach hiéu
khéac nhau trong qua trinh st dung dich vu bao hiém tai BIC, thong tin do
sé dugc giai nghia theo ndi dung chi tiét clia Quy tac, diéu kién, diéu khoan
ap dung cho dich vu béo hiém.

Mang luéi BIC
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